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Abstract
Background: Emergency department is the frontline departments of the hospital to providing medical
treatment for patients with erﬂergency crises, which requires urgent, fast and correct assistance. Thachana
Hospital was often a problem of sorting the wrong type and no initial patient triage system organized.
Developing of patents classification system will help nurses to correctly triage patients according to their
urgency. |
. Objective: to developed emergency departmenf (ER) patents classification system and compared the
differential of level triage patients and satisfy level before and after developed triage patients, Thachana
Hospital, Surat Thani Province.
Methods: this action research with 4 steps were operated to development of triage patients system consist
of 1) Plan 2) Action 3) Observe and 4) Reflection, The 17 samples were participated in the development
of triage patients system and responded the triage patients record and satisfy questionnaire before and
after developed of triage patients system. Descriptive statistics including frequency percentage mean
minimum maximum and standard deviation were used to analyze the data. Paired sample t-test was used
to analyze the differential.
Results: finding revealed that before and after developed of triage patients system, the average score of
triage patients were 56.9 and 65.2, the average score of satisfy were 36.6 and 41.4 with statistically
significant (t=53.1and 63.9 respectively p<0.001).
Conclusion: Thus, should monitoring and evaluating of triage patients system continuously, so that the

practice is according to the processes and standards.

Keywords: Triage patients, Emergency department
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